
 

 

Field Application Help 

To Access the Field Application:  

 Open Internet Explorer and go to 

https://field.reachouthealthcare.com  

To Logout: 

 Click where it says “Hello, Your_Name” at the 

top right of the page.  When you move your 

mouse over it, the text will change to “Log out”  

 

Download Visit File 

 When you click the Download button for a visit, 

you will be prompted by the web browser to 

open or save the file.  Click Save.  When the 

download is complete click Open Folder to open 

the download location.  (You will then need to 

unzip the visit to use the files.) 

 

 

Upload Visit Files 

 You can upload visits for a school using the 

upload button for a school that has had a recent 

visit.  If the visit was not recent or scheduled, 

you will need to use the Misc Upload Tool. 

 

 

 

 

 

 

 

 

Upload Miscellaneous Visit Files 

 You can upload miscellaneous files by clicking 

“Misc File Upload” in the top right corner. 

 Using the Misc Upload tool, you can still 

indicate which school and visit date (if any) the 

file(s) that you are uploading belong to.  After 

you select the file(s) you will then be presented 

with a list of all the schools you have been 

assigned.  Once you select the school or choose 

Other, you will be presented with a list of all the 

visits we have had for that school within the 

past 6 months.  Once you choose the date or 

choose Other, you can upload the file(s).  The 

file will display the progress while it is 

uploading.   

 

 Once the file upload is complete, the 

background of the file info will turn green and 

say Completed. 

 

 If you encounter an error, the background of 

the file info will turn red and give you an error 

message. 

 

https://field.reachouthealthcare.com/

